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(i) Follow up. Start by 18 July 2023. Due by 18 July 2023.
You replied to this message on 18/07/2023 15:11.
If there are problems with how this message is displayed, click here to view it in a web browser,

My name is [[zrd | and my family live next door at the address I
I 'c and my family have been living here for the past 20 years with no issues. However since the hop and vine 111 keighley road , cowling ,
BD22 0BE which is owned by Stephen Davy has opened we have add issues after issues with things from secondhand smoke coming into our

| house when opening windows and loud banging noise and shouting and foul language being used (swearing) etc. however I'm writing to you

today about the extension on the hours they have recently applied for such as the opening time to exten from 12 midday to 22.45pm from
Monday to Saturday and Sundays 12 midday to 9pm and finally extending bank holidays from 12 midday to 22.45pm. As we are a family next
door who live above the shop my mum who is 74 years old, who's room is right next to the bar and she is constantly asking me to ask if they can
keep it down at 8/9pm during weekend and weekdays as she is trying to sleep and is frightened by the loud bangs and shouting happening next
door. Therefore | have phoned the council and complained due to this noise which will all been record in the council statements but | do have
exact time which will be displaced later I'm this email and also would like to make know that recently customers of the hop and vine and have
been urinating down the passageway during the evening of the bar times there. | dare to dream about what will happen if the times are extended
as it may cause more problems and issues to happen or worse by harming my mothers health from second hand smoke or by being frightened.

Another issue which needs to be addressed is that the customers from the hop and vine are using the back entrance of the building to leave after
they have visited the hop and vine. As | don't think this is allowed from his statement in his licence.

| Also as another issue which needs to be recognised is that when I'm in the shop _talking to customer we have had multiple elderly

customers coming and reporting to me saying that they feel intimidated by crossing the entrance to the hop and vine and there customers of the
hop and vine are drinking freely on the pavement and making my customer feel uncomfortable and afraid therefore making the customer to cross

| the busy and dangerous main road to walk around to be able to get there necessities from the shop. Therefore, | think that when it's a sunny day

and the weather is nice there is an increase in the number of people drinking outside and causes them to be on the pavement which is also not
recorded in his licence statement.

| Times from the noises recorded

« 831pm
o 921pm
« 945pm
« 6.30pm (Sunday)
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